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PRESS RELEASE

Sand Hill Group to Feature ClairMail at
Software 2006 Showcase

ClairMail Recognized as a Top 20 Privately Held Software Pioneer

NOVATO, CA, March 7, 2006 — ClairMail™, Inc., the leader in mobile phone-based customer
interaction solutions, announced today it has been selected as one of 20 privately held
software companies to be featured in Sand Hill Group’s Showcase at Software 2006. ClairMalil
CEO Joseph Salesky will speak on April 5, 2006 at 4pm and address the company’s
breakthrough approach to enabling immediate mobile access to enterprise data. The
Showcase will take place on April 4-5, 2006 in conjunction with the Software 2006 at the Santa
Clara Convention Center.

“The Software Showcase demonstrates that innovation is alive and well in the software
industry,” said M.R. Rangaswami, co-founder of Sand Hill Group. “Software 2006 hosts
Showcase to present the best of what's new in the ecosystem in four key growth areas - Open
Source, Security, New Media and more broadly in Enterprise Software. Showcase winners
such as ClairMail clearly offer real and useful innovation and have experienced strong
customer traction.”

ClairMail has invented a unique mobile technology solution that enables users to access
information within enterprise applications with a single email or text message. ClairMail
transforms messaging into an access technology, enabling instant one-click access to
applications and services from any mobile device. ClairMail enables any handheld device with
email, SMS or IM to have rich, two way communications with back-end systems and web
based services. The ClairMail solution empowers messaging to become the trusted path to
internal applications and external resources — allowing users to quickly and efficiently access
all critical information when they are mobile.

“ClairMail is honored to be featured among the top innovators in the Enterprise Software space
at this year’s Software Showcase,” said Joseph Salesky, CEO, ClairMail. “Our solution is truly
groundbreaking as it provides our customers access to 100% of their enterprise portfolio of
applications, bringing the potential to unlock multi-billions of dollars of investment to be used
by the mobile worker, whereas other approaches to mobile access can only address a small
percentage of the same portfolio of applications. Fat client solutions will continue to fail due to
the multitude of handheld device platforms. We're pleased that our hard work, customer
successes and innovation have been recognized by the Sand Hill Group.”

About Sand Hill Group

Sand Hill Group serves the $600+ billion software, services and solutions market by providing
investment and management advice to emerging enterprise technology leaders. Sand Hill also
owns Sandhill.com — the premier destination site and resource center for CEOs, VPs,
Entrepreneurs, VCs and for members of the software industry ecosystem. Its weekly
electronic newsletter is read by thousands of executives. Sand Hill produces the ‘Enterprise’
and ‘Software’ conferences for CEOs and executives in the industry and creates high-impact
research reports for its constituents.

About ClairMail

ClairMail's breakthrough technology optimizes any mobile phone for two-way customer
interaction. Using the mobile phone’s standard and intuitive messaging functionality, ClairMail
empowers financial institution customers to easily access secure information, conduct
transactions and get no-hold customer service by sending a single text message or email.
Additionally, ClairMail's Actionable Alerts™ enable financial institutions to deliver complete
service to customers as an alternative to expensive channels like call centers and IVR. Unlike
other proprietary and inflexible point solutions, the ClairMail system is a turnkey, standards-
based offering that seamlessly integrates with existing systems and delivers the fastest time to
value. ClairMail removes the friction from customer interactions by empowering mobile
customers to retrieve and update vital information from any back-end system. Founded in
2004, ClairMall is headquartered in Novato, Calif. The company is privately held and funded by
Norwest Venture Partners, Outlook Ventures and JAFCO Ventures. For more information call
(415) 884-7270 or visit www.clairmail.com.



